
 

Refund and Cancellation Policy 

Serviq Business Solutions operates the website www.serviqbiz.in (hereinafter referred to as the 

"Service"). 

At Serviq Business Solutions, we strive to provide our customers with a satisfactory experience. This 

Refund and Cancellation Policy outlines the procedures and conditions regarding refunds and 

cancellations for products or services purchased through our website. 

Refund Policy 

Digital Products: 

- All sales of digital products (such as software downloads, subscriptions and membership, ebooks, 

digital courses, etc.) are final and non-refundable once the product has been downloaded or 

accessed. 

- If you encounter any technical issues or difficulties accessing the digital product, please contact our 

customer support team for assistance on hr@serviqbiz.in. 

Cancellation Policy 

Services: 

- Cancellation of services (such as subscriptions, memberships, consulting services, etc.) may be 

permitted according to the terms specified at the time of purchase. 

- If you wish to cancel a service, please review the cancellation policy associated with that service. 

- Some services may require a notice period for cancellation, and cancellation fees may apply. 

Contact Us 

If you have any questions or concerns about our Refund and Cancellation Policy, please contact us at 

hr@serviqbiz.in. 

By using our website and purchasing products or services from us, you agree to abide by the terms 

outlined in this Refund and Cancellation Policy. We reserve the right to amend or update this policy 

at any time without prior notice. 

 

 

 


